
How to Apply for a
Tattoo/Body Piercing License Online



Login to you Citizen Access Portal account.
New Users: Register for an Account

ACA Link: http://epermit.elpasotexas.gov/citizenaccess/

http://epermit.elpasotexas.gov/citizenaccess/


From the Home page, select “Create an Application”
under the Licenses section



Review the General Disclaimer. When you are ready, check  
mark that you have read and accepted the above terms



For Record Type, select Tattoos and Body Art Artist
License



Complete Applicant section

Once you have completed this section, press “Continue Application”.

"Select from Account" prefills your information from  
Accela profile information youcreated

The contact information of the studio is OPTIONAL



Under Licenses, Select the License Holder Type. If applicable,  
Tattoo and Body Art Event is OPTIONAL

Once you have completed this section, press “Continue Application”.

Select from:
1. City of El PasoResident
2. Non-Resident working within city limits
3. Visitor



Once you have completed this section, press “Continue Application”.

Document Upload

Add: Bloodborne Pathogens Certificate &  
Government Issued ID



Review the Information

Once you have completed this section, press “Continue Application”



Almost done! -
Customer is notified the application was submitted  

successfully



Customer receives notification to pay



After payment is processed, your receipt and a link to download your  
new license certificate will be e-mailed to you

If you have any questions please call 915.212.0104  
Fax: 915.212.0105

Email: OSSHelp@elpasotexas.gov

One Stop Shop  
Planning & Inspections  

811 Texas
El Paso, TX 79901

Hours of Operation:
Monday-Thursday, 7:00 a.m. – 6:00 p.m. Friday, 8:00 a.m. – 12:00 p.m.

mailto:OSSHelp@elpasotexas.gov

